ANNEX B

Epsom and Ewell NEW Social Prescription Model

Referrers - this will increase once training has been completed in GP surgeries

e GPs:

o Spring Street, Derby Medical Fountain. Ashley Centre
o Shadbolt, Stoneleigh, ICP

e Epsom Health and Care

e  CSH Surrey Community Health provider

Supported by Make Every Contatt cmmmm—m = - Jv-

Count MECC

We’'ll be providing basic training to
help frontline staff do the best job
they can in thinking holistically
about a person and offering
signposting at the first contact.

Supported by Electronic
Medical Info Service EMIS
referral

We’'ll be creating a referral
form embedded in EMIS, the
GP IT system. This means the
referral will be attached to the

Care Navigation

Business as Usual

person’s care record.
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Specialist advice (e.g. welfare,
benefits, debt)
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Additional Support
Required
Resident needs more
intensive support e.g.
with multiple issue or

with support to
access opportunities
and partner feels it is
beyond their capacity
to respond
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Yes sighposting, |
Can the referrer offer I
any help there and then? Information, advice or :
support 1
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No, or more support
is still needed
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|
|
Social Prescription :
Referral |
|
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Single Point of Access
SCC provide this and see which type of support
the person needs, and then forwards the
referral on to the relevant partner.
Existing Experts
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Basic living concerns (e.g. home ! Epsom and Ewell Borough Council |7
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Being healthy for over 55s (e.g. ! !
exercise, weight loss, alcohol i i
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Has recently fallen or is at risk of a fall : :
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Emotional wellbeing and social (e.g. o6 i I
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lonely, low mood, social activities, ! !
transport) ! Mary Frances Trust :
18-64+ | H
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Skills and job roles (e.g. training, l VAMS H
volunteering and moving towards 4'—5’ i
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Multiple support areas selected

65+ | Age Concern Epsom
|
Link/ Case Existing expert identified as
B ’
Worker most suitable to support

Health Coaching

Intensive Support
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QOutcomes

Patient activation model/
Monitoring




